
Bethpage - Currently OPEN for mail-in and drop box 

processing and for limited in-person transactions by 

reservation only 

• You MUST have a reservation to complete in-person transactions at a 
DMV office. 

• You can ONLY complete the services listed in each section below.   

• If the service you seek is offered online, you MUST complete it online. 

Mail-In and Drop Box Services: 

o Register a vehicle for the first time (be sure you know the fee) 
o Surrender your license plates (often required to cancel your 

insurance) 
o Pay sales tax only 

Mailing and Drop Box Address: 4031 Hempstead Turnpike, Bethpage NY 
11714 
Drop Box Hours: 6:15AM to 8:00PM Monday through Friday (doors locked at 
8:00 PM) 

In-Person Services: 

o Renew your Commercial Driver License 
o Exchange your out-of-state license  
o Car or motorcycle learner permit test 
o Restore a revoked or suspended license 
o Apply for a conditional/restricted license 
o Change Information or Class on your Photo Document (Non-

Renewal) 
o Get a NY Non-Driver ID 
o Change your name on photo document 
o Upgrade to a REAL ID or EDL as part of a license or ID 

renewal (limited reservations available) 

 

 

Garden City - Currently OPEN for mail-in and drop box 

processing and for limited in-person transactions by 

reservation only 

• You MUST have a reservation to complete in-person transactions at a 
DMV office. 

• You can ONLY complete the services listed in each section below.   

• If the service you seek is offered online, you MUST complete it online. 

Mail-In Services: 

o Register a vehicle for the first time (be sure you know the fee) 
o Surrender your license plates (often required to cancel your 

insurance) 
o Pay sales tax only 

Drop Box Services: 

o Surrender your license plates (often required to cancel your 
insurance) 

o Pay sales tax only 

Mailing and Drop Box Address: 801 Axinn Avenue, Garden City NY 11530 
Drop Box Hours: 6:15AM to 8:00PM Monday through Friday (doors locked at 
8:00 PM) 

In-Person Services: 

o Renew your Commercial Driver License 
o Exchange your out-of-state license  
o Car or motorcycle learner permit test 
o Restore a revoked or suspended license 
o Apply for a conditional/restricted license 
o Commercial driver license permit or endorsement test 
o Change Information or Class on your Photo Document (Non-

Renewal) 
o Get a NY Non-Driver ID 
o Change your name on photo document 
o Upgrade to a REAL ID or EDL as part of a license or ID 

renewal (limited reservations available 
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https://dmv.ny.gov/node/2086
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https://dmv.ny.gov/driver-license/exchange-out-state-driver-license
https://dmv.ny.gov/permits
https://dmv.ny.gov/tickets/suspensions-and-revocations
https://dmv.ny.gov/driver-license/conditional-and-restricted-licenses
https://dmv.ny.gov/id-card/get-non-driver-id-card-ndid
https://dmv.ny.gov/address-change/how-change-information-dmv-documents
https://dmv.ny.gov/get-enhanced-or-real-id
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https://dmv.ny.gov/driver-license/exchange-out-state-driver-license
https://dmv.ny.gov/permits
https://dmv.ny.gov/tickets/suspensions-and-revocations
https://dmv.ny.gov/driver-license/conditional-and-restricted-licenses
https://dmv.ny.gov/get-cdl
https://dmv.ny.gov/id-card/get-non-driver-id-card-ndid
https://dmv.ny.gov/address-change/how-change-information-dmv-documents
https://dmv.ny.gov/get-enhanced-or-real-id
https://dmv.ny.gov/get-enhanced-or-real-id


Oak Street Licensing Center - Currently OPEN for mail-in 

and drop box processing and for limited in-person 

transactions by reservation only 

• You MUST have a reservation to complete in-person transactions at a 
DMV office. 

• You can ONLY complete the services listed in each section below.   

• If the service you seek is offered online, you MUST complete it online. 

Mail-In and Drop Box Services: 

o Register a vehicle for the first time (be sure you know the fee) 
o Surrender your license plates (often required to cancel your 

insurance) 
o Pay sales tax only 

Mailing and Drop Box Address: 400 Oak Street, Garden City NY 11530 
Drop Box Hours: 6:15AM to 8:00PM Monday through Friday (doors locked at 
8:00 PM) 
In-Person Services: 

o Renew your Commercial Driver License 
o Exchange your out-of-state license  
o Car or motorcycle learner permit test 
o Restore a revoked or suspended license 
o Apply for a conditional/restricted license 
o Commercial driver license permit or endorsement test 
o Change Information or Class on your Photo Document (Non-

Renewal) 
o Get a NY Non-Driver ID 
o Change your name on photo document 
o Upgrade to a REAL ID or EDL as part of a license or ID 

renewal (limited reservations available) 

 

 

Massapequa - Currently OPEN for mail-in and drop box 

processing and for limited in-person transactions by 

reservation only 

• You MUST have a reservation to complete in-person transactions at a 
DMV office. 

• You can ONLY complete the services listed in each section below.   

• If the service you seek is offered online, you MUST complete it online. 
 

Mail-In and Drop Box Services: 

o Register a vehicle for the first time (be sure you know the fee) 
o Surrender your license plates (often required to cancel your 

insurance) 
o Pay sales tax only 

Mailing and Drop Box Address: 927 Carmans Road, Carmans Plaza. 
Shopping Center, Massapequa NY 11758 
Drop Box Hours: 6:15AM to 8:00PM Monday through Friday (doors locked at 
8:00 PM) 

In-Person Services: 

o Renew your Commercial Driver License 
o Exchange your out-of-state license  
o Car or motorcycle learner permit test 
o Restore a revoked or suspended license 
o Apply for a conditional/restricted license 
o Commercial driver license permit or endorsement test 
o Change Information or Class on your Photo Document (Non-

Renewal) 
o Get a NY Non-Driver ID 
o Change your name on photo document 
o Upgrade to a REAL ID or EDL as part of a license or ID 

renewal (limited reservations available) 
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https://dmv.ny.gov/driver-license/exchange-out-state-driver-license
https://dmv.ny.gov/permits
https://dmv.ny.gov/tickets/suspensions-and-revocations
https://dmv.ny.gov/driver-license/conditional-and-restricted-licenses
https://dmv.ny.gov/get-cdl
https://dmv.ny.gov/id-card/get-non-driver-id-card-ndid
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